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Write the good answer once. Reuse it.

Faster replies that agree with your current policies.

How it would work

01 — 02 — 08 — 04

Question arrives Find approved answer Prepare a reply Person checks & sends

A SIMPLE EXAMPLE lllustrative, not a customer result

Before After
Three teammates write three slightly different answers to One approved delivery answer - Relevant order details
the same question about delivery times. added - Unknown questions sent to the owner.

Your first move

Pick the five questions your team answers most. Ask the support owner to approve one answer for each.

Try it with
10 anonymized questions - Current approved policies - Someone to maintain answers
Keep going if

Replies to all ten examples are accurate and take less time to prepare.

Escalate unknowns. Do not let a draft invent policies or expose customer information.

A starting point to try with your team. No systems are connected or changed. xt3.us/opportunity-map


https://xt3.us/opportunity-map?problem=support

