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Let customers see the next step without
asking.
Fewer routine status emails. A clearer picture of what happens next.

How it would work

A SIMPLE EXAMPLE Illustrative, not a customer result

Before

A customer emails for progress. Someone asks the team,

writes an update, and repeats it tomorrow.

After

Your project: proof in review · Next: your approval · Next

update: Thursday · Contact: Alex.

↳
Your first move

Look at last week’s status questions. Choose the three answers customers ask for most.

Try it with

One fictional project · An owner who keeps status current · Customer access rules

Keep going if

A customer can find the stage, next action, and update date without sending an email.

Test access before inviting customers. Never expose another customer’s project.

A starting point to try with your team. No systems are connected or changed. xt3.us/opportunity-map

01

Owner updates work

→ 02

Share approved status

→ 03

Show next milestone

→ 04

Customer checks it

https://xt3.us/opportunity-map?problem=status

